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DEAR READER,

Welcome to our very special 60th edition of the Capco Journal of Financial Transformation.

The release of this milestone edition, focused on GenAl, reinforces Capco’s enduring role in
leading conversations at the cutting edge of innovation, and driving the trends shaping the financial
Services sector.

There is no doubt that GenAl is revolutionizing industries and rapidly accelerating innovation, with the
potential to fundamentally reshape how we identify and capitalize on opportunities for transformation.

At Capco, we are embracing an Al infused future today, leveraging the power of GenAl to increase
efficiency, innovation and speed to market while ensuring that this technology is used in a pragmatic,
secure, and responsible way.

In this edition of the Capco Journal, we are excited to share the expert insights of distinguished
contributors across academia and the financial services industry, in addition to drawing on the
practical experiences from Capco’s industry, consulting, and technology SMEs.

The authors in this edition offer fresh perspectives on the mindful use of GenAl and the implications
of advanced GenAl on financial markets, in addition to providing practical and safe frameworks for
boards and firms on how to approach GenAl governance.

The latest advancements in this rapidly evolving space demonstrate that the potential of GenAl goes
beyond automating and augmenting tasks, to truly helping organizations redefine their business
models, processes and workforce strategies. To unlock these benefits of GenAl, | believe that firms
need a culture that encourages responsible experimentation and continuous learning across their
organization, while assessing the impact of the potential benefits against a strategic approach and
GenAl framework.

| am proud that Capco today remains committed to our culture of entrepreneurialism and innovation,
harnessed in the foundation of our domain expertise across our global teams. | am proud that we
remain committed to our mission to actively push boundaries, championing the ideas that are shaping
the future of our industry, and making a genuine difference for our clients and customers — all while
ensuring to lead with a strategy that puts sustained growth, integrity and security at the forefront of
what we do.

| hope you'll find the articles in this edition both thought-provoking and valuable as you create your
organization’s GenAl strategy and future direction. As we navigate this journey together, now is the
time to be bold, think big, and explore the possibilities.

My greatest thanks and appreciation to our contributors, readers, clients, and teams.

ﬂw- Hanz Yooz

Annie Rowland, Gapco CEO



GenAl AND ROBOTICS: RESHAPING
THE FUTURE OF WORK AND LEADERSHIP

NATALIE A. PIERCE | Partner and Chair of the Employment and Labor Group, Gunderson Dettmer

ABSTRACT

This article explores the transformative impact of generative Al (GenAl) and robotics on the future of work and leadership.
It discusses how these technologies are revolutionizing various industries, including healthcare, finance, retalil,
manufacturing, and education. The synergy between GenAl and robotics is highlighted, showing potential for adaptive
robotics and enhanced human-robot interaction. The article emphasizes the critical role of leadership in navigating this
technological shift, addressing the need for strategic vision, resource allocation, and fostering an Al-friendly culture. It also
covers the importance of workforce reskilling and the use of GenAl in learning and development. Legal considerations,
including data privacy, discrimination risks, intellectual property rights, and evolving regulatory frameworks, are examined.
The article concludes by discussing challenges such as ethical concerns, job displacement, and data security, while
emphasizing the potential for GenAl to drive innovation and competitive advantage when balanced with human-centric

values and ethical considerations.

1. INTRODUCTION - THE RISE
OF GenAl AND ROBOTICS

The dawn of generative Al (GenAl) marks a pivotal
moment in technological advancement, ushering in an
era of unprecedented change that is reshaping industries,
economies, and societies worldwide. This transformative
technology, coupled with robotics, presents both extraordinary
opportunities and complex challenges for businesses and
their leadership. As organizations rush to harness the power
of GenAl to drive innovation, enhance productivity, and gain
competitive advantage, they must navigate a multifaceted
landscape of technological, ethical, and legal considerations.

The potential of GenAl to revolutionize everything from
product development and customer experiences to workforce
training and decision making processes is immense. GenAl,
in particular, represents a significant leap forward in artificial
intelligence (Al) capabilities. Unlike traditional Al systems

designed to analyze and interpret existing data, GenAl can
create new, original content across various mediums — text,
images, audio, and even code.

The global Al market size is massive. In 2023, it was valued
at over U.S.$200 billion and was projected for a compound
annual growth rate (CAGR) of 37.3% through 2030." The
robotics market is similarly poised for explosive growth, with a
CAGR of 22.8% through 2030.? These figures underscore the
rapidly growing importance of Al and robotics across various
sectors, and the need for business leaders to understand the
impact of technology.

However, this potential comes with significant responsibilities.
Leaders must not only understand and implement these
advanced technologies but also grapple with critical issues
such as data privacy, algorithmic bias, intellectual property
rights, and evolving regulatory frameworks. The integration of
GenAlinto the workplace demands a delicate balance between

' Horizon Grand View Research, 2024, “Global artificial intelligence market size and outlook,” https://tinyurl.com/3rkscymn
2 GlobeNewswire, 2022, “Robotics market size to cross USD 214.68 billion by 2030, growing at a CAGR of 22.8% — report by Market Research Future

(MRFR),” https://tinyurl.com/e2v3nbfe
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leveraging its capabilities for business success and ensuring
ethical, legal, and socially responsible use. As we embark
on this new chapter of the Al revolution, the role of forward-
thinking, ethically grounded leadership has never been more
crucial in shaping a future where technology enhances human
potential while addressing the complex challenges it presents.

2. TRANSFORMING INDUSTRIES
THROUGH GenAl

The potential applications of GenAl span virtually every
industry, promising to reshape business processes, customer
interactions, and product development. There are also risks,
but the following highlights the potential benefits across
several key sectors.

2.1 Healthcare

In healthcare, GenAl is revolutionizing drug discovery,
personalized treatment plans, and medical imaging analysis.
By generating and screening potential molecular structures,
Al accelerates the drug discovery process, potentially bringing
life-saving treatments to market faster. In personalized
medicine, Al analyzes vast amounts of patient data to generate
tailored treatment plans, improving patient outcomes and
reducing healthcare costs.

2.2 Financial

The financial services sector is leveraging GenAl for fraud
detection, personalized financial advice, and predictive
analytics for market trends and risk assessment. Al-powered
systems can analyze complex patterns in financial transactions,
identifying potential fraud more quickly and accurately than
traditional methods. Moreover, these systems can generate
personalized financial advice by considering an individual’s
financial history, goals, and risk tolerance, providing more
targeted and effective financial planning services.

2.3 Retail

Retail and e-commerce are seeing a transformation in
personalized product recommendations, automated content
generation, and even Al-driven product design. GenAl can
analyze customer behavior and preferences to create highly
targeted product recommendations, increasing sales and
customer satisfaction. In content creation, Al can generate
product descriptions, marketing copy, and even visual content,
streamlining the process of keeping online catalogs up-to-
date and engaging.
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2.4 Media

The mediaand entertainmentindustry is experiencing a creative
renaissance with Al-generated scripts, music, and visual
effects, alongside more sophisticated content recommendation
systems. Al can analyze trends and audience preferences to
generate initial script ideas or musical compositions, serving
as a creative springboard for human artists. In visual effects,
GenAl can create realistic environments, characters, and
animations, reducing production time and costs for film and
television projects.

2.5 Manufacturing

Manufacturing is benefiting from GenAl's ability to optimize
product design, predict maintenance needs, and streamline
supply chain efficiencies. Al can generate multiple
design iterations based on specific parameters, allowing
engineers to explore innovative solutions more quickly. In
predictive maintenance, Al analyzes sensor data to forecast
potential equipment failures, reducing downtime and
maintenance costs.

2.6 Education

In education, we are witnessing the rise of personalized
learning experiences, automated grading systems, and Al-
generated educational content. GenAl can create customized
learning materials that adapt to a student’s learning style
and pace, making education more effective and engaging.
Automated grading systems powered by Al can provide instant
feedback on assignments, allowing teachers to focus more on
individual student needs.

2.7 Law

Legal services are being enhanced with Al assistance in
contract analysis, legal research, and predictive analytics
for case outcomes. GenAl can quickly analyze vast amounts
of legal documents, extracting relevant information drafting
contract clauses and other content, and identifying potential
issues. In legal research, Al can generate comprehensive
summaries of relevant case law and statutes, significantly
reducing the time lawyers spend on research tasks.

3. THE SYNERGY OF GenAl AND ROBOTICS

The combination of GenAl with robotics presents a new frontier
of possibilities, further amplifying the impact on industries.
This synergy is enabling adaptive robotics, where robots can
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generate new movement patterns to handle unfamiliar tasks or
environments. In manufacturing, for instance, robots powered
by GenAl can adapt to new product designs or production
processes without extensive reprogramming, increasing
flexibility and efficiency on the factory floor.

The integration of GenAl is also enhancing human-robot
interaction through more intuitive and efficient communication,
especially in collaborative work environments. Robots can now
understand and respond to natural language commands,
making it easier for human workers to collaborate with their
robotic counterparts. This improved interaction is particularly
valuable in industries like healthcare, where robots assist in
surgeries or patient care, adapting their behavior based on
real-time feedback and changing conditions.

In manufacturing, the synergy of GenAl and robotics could
enable highly customized, on-demand production. Al systems
can generate product designs based on specific customer
requirements, while robots execute these designs in real-time.
This approach could revolutionize the automotive, aerospace
and other industries, allowing for cost-effective mass
customization of complex products.

The healthcare sector stands to see significant advancements
from this synergy. Surgical robots enhanced by GenAl could
adapt to unexpected situations during procedures, potentially
improving patient outcomes. These Al-enhanced robots could
generate new surgical approaches on the fly, considering
the unique anatomy of each patient and adapting to any
complications that arise during surgery. Of course, the stakes
are high and these advancements must be aligned with
appropriate risk-mitigation measures.

4, LEADERSHIP IN THE GenAl ERA

In this rapidly evolving landscape, the role of company
leadership — from C-suite executives to middle management
—is more critical than ever. Leaders must not only understand
the potential of GenAl but also understand the risks
and actively champion integration into business strategies
and operations.

Developing a clear vision for how GenAl can drive organizational
growth and competitive advantage is paramount. This involves
identifying key areas where GenAl can create value, whether
through cost reduction, revenue generation, or improved
customer experiences. Leaders must craft a comprehensive
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roadmap for Al integration that aligns with the company’s
overall strategic goals and includes risk mitigation measures,
ensuring that Al initiatives are not siloed but integrated across
all aspects of the business.

Effective resource allocation is crucial in this process. Leaders
must balance the allure of short-term gains with the need for
long-term transformational projects. This might involve setting
up dedicated Al research and development teams, investing in
data infrastructure, or forming strategic partnerships with Al
technology providers.

Creating a culture that embraces Al innovation is equally
important. Leaders should foster an environment that
encourages experimentation and learning, where employees
feel safe to engage with Al technologies and explore their
potential applications and risks. This could involve setting up
innovation labs, hosting hackathons, or implementing reward
systems for Al-driven improvements.

Promoting cross-functional collaboration is key to driving
holistic Al integration. Leaders should break down silos
between technical and non-technical teams, encouraging
knowledge sharing and collaborative problem solving.
This approach ensures that Al solutions are not just
technologically sound but also aligned with business needs
and user requirements.

Leading by example is crucial in the Al era. Executives and
managers should demonstrate a commitment to continuous
learning and adaptation, actively engaging with Al technologies
and staying informed about the latest developments in the
field. This might involve attending Al conferences, participating
in Al training programs, or even experimenting with Al tools in
their own work.

As Albecomes more pervasive, ethical leadership takes on new
importance. Leaders must champion responsible Al practices,
establishing clear guidelines for Al development and use within
the organization. This involves ensuring transparency in Al
decision making processes, addressing potential biases, and
considering the broader societal implications of Al deployment.

Engaging with stakeholders on Al-related ethical considerations
is also crucial. Leaders should facilitate open dialogues with
employees, customers, and the wider community about the
company’s use of Al, addressing concerns and building trust.
This transparent approach mitigates risks and positions the
company as a responsible leader in the Al revolution.
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5. RESKILLING THE WORKFORCE:
LEVERAGING GenAl FOR LEARNING
AND DEVELOPMENT

One of the key risks of GenAl is worker displacement. Ironically,
one of the most powerful applications of GenAl for business
leaders is in workforce development and reskilling. As the
skills gap widens due to rapid technological advancement,
GenAl offers innovative solutions for large-scale, personalized
learning initiatives.

Al-powered systems can analyze an employee’s current
skill set, role requirements, and career aspirations to
create tailored learning paths. These systems can generate
personalized course content, adapting to each learner’s pace
and preferred learning style. For technical skills development,
Al can create realistic simulations and scenarios, providing
hands-on practice in a safe, virtual environment. In soft skills
training, Al can generate various interactive scenarios, helping
employees practice communication, leadership, and problem
solving skills in diverse contexts. Al can also leverage real-
time language translation, which can broaden the reach and
effectiveness of any reskilling program.

The ability of GenAl to provide instant, constructive
feedback on assignments and assessments accelerates the
learning process. Al systems can analyze an employee’s
performance, identify areas for improvement, and generate
targeted recommendations for further study or practice. This
personalized feedback loop ensures that learning is efficient
and directly relevant to each employee’s needs.

GenAl also enables continuous skills gap analysis, allowing
leaders to stay ahead of emerging skill requirements. By
analyzing industry trends, job market data, and company-
specific needs, Al systems can identify emerging skills gaps
and predict future skill requirements. This foresight allows
leaders to proactively adjust training programs, identify high-
potential employees for upskilling or reskilling initiatives,
and make data-driven decisions about hiring and workforce
development strategies.

In the realm of knowledge transfer, GenAl can play a crucial
role in preserving and disseminating institutional knowledge.
Al systems can create summaries of expert knowledge
and best practices, making this valuable information more
accessible across the organization. They can also facilitate
more effective mentorship programs by matching employees
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based on complementary skills and development needs,
and even generate additional resources to support these
mentorship relationships.

6. ACHIEVING BUSINESS SUCCESS
IN A RAPIDLY EVOLVING LANDSCAPE

GenAl offers powerful tools for leaders to drive business
success in an increasingly complex and fast-paced
environment. In the realm of decision making, Al can augment
leadership processes by analyzing vast amounts of data
to generate insights and predictions. It can create detailed
scenario models to assess potential outcomes of strategic
decisions, allowing leaders to make more informed choices.
By generating comprehensive reports that synthesize complex
information into actionable insights, Al helps leaders navigate
ambiguity and make decisions with greater confidence.

Innovation acceleration is another area where GenAl can have
a significant impact. Leaders can use Al-generated ideas as
a starting point for brainstorming and product development,
expanding the realm of possible solutions. By automating
routine tasks, Al frees up human creativity for higher-value
innovation activities. The ability to rapidly prototype and test
new ideas through Al-powered simulations can significantly
speed up the innovation cycle, allowing companies to bring
new products and services to market faster.

In the realm of customer experience, GenAl enables leaders
to revolutionize how their companies interact with and serve
customers. Al can create hyper-personalized marketing
content and product recommendations, tailoring the customer
experience to individual preferences and behaviors. More
sophisticated and empathetic Al-powered customer service
systems can handle complex queries, providing faster and
more satisfactory resolutions. By anticipating customer
needs through predictive analytics and generating proactive
solutions, companies can stay ahead of customer expectations
and build stronger, more loyal relationships.

Operational efficiency is another area where GenAl can drive
significant improvements. In supply chain management, Al can
optimize processes by predicting disruptions and suggesting
alternatives, ensuring smoother operations.  Complex
processes, from financial forecasting to resource allocation,
can be automated and optimized using Al, freeing up human
resources for more strategic tasks. By generating optimized
schedules and workflows, Al can improve overall productivity
across the organization.
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7. LEGAL CONSIDERATIONS
FOR Al IN THE WORKPLACE

As organizations increasingly adopt Al and GenAl tools in the
workplace, they must navigate a complex landscape of legal
considerations. These technologies, while offering tremendous
benefits, also present unique legal challenges that employers
must address to mitigate risks and ensure compliance.

One of the primary legal concerns surrounds data privacy and
protection. Al systems, particularly GenAl, require vast amounts
of data to function effectively. Employers must ensure that their
use of employee and customer data complies with relevant
data protection laws, such as the General Data Protection
Regulation (GDPR) in the E.U. or the California Consumer
Privacy Act (CCPA) in the U.S. This includes obtaining proper
consent for data collection and use, implementing robust data
security measures, and providing transparency about how Al
systems use personal data. These Al-related laws seem to be
evolving almost as quickly as Al itself, so compliance is an
ongoing requirement.

Employers must also be mindful of potential discrimination
and bias issues when using Al in employment decisions. Al is
trained using data that often contains human biases, so those
biases are often present in Al output. Consequently, Al systems
used for recruitment, performance evaluation, or promotion
decisions could inadvertently perpetuate or even exacerbate
existing biases if not carefully designed and monitored. In
the U.S., for example, the use of Al in employment decisions

must comply with federal anti-discrimination laws such
as Title VIl of the Civil Rights Act, the Age Discrimination in
Employment Act, and the Americans with Disabilities Act.
There are also local laws such as the New York City Local
Law 144 that regulate employers’ use of augmented human
resource related decision making. Employers should regularly
audit their Al systems for potential bias and be prepared to
demonstrate that their Al-driven decisions do not discriminate
against protected classes.

Intellectual property rights present another significant legal
consideration, particularly with the use of GenAl. When
employees use Al tools to create content, questions may arise
about who owns the resulting intellectual property. Employers
should clearly define in their policies and employment
agreements how Al-generated content will be treated in terms
of ownership and usage rights. Additionally, organizations
must ensure that their use of Al tools does not infringe on
third-party intellectual property rights, as GenAl models may
inadvertently reproduce copyrighted material.

The use of Al in workplace monitoring and surveillance also
raises legal and ethical concerns. While Al can enhance
productivity and security, excessive or covert monitoring
may violate employees’ privacy rights and damage trust.
Employers must balance their legitimate business interests
with employees’ reasonable expectations of privacy. In many
jurisdictions, employers are required to inform employees
about the extent and nature of workplace monitoring and
obtain consent where necessary.
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Liability and accountability for Al-driven decisions is an evolving
area of law that employers must closely monitor. As Al systems
become more autonomous in decision making, questions
arise about who is legally responsible when something goes
wrong. For instance, if an Al system makes a decision that
results in harm or loss, it may not always be clear whether
the employer, the Al developer, or another party should be
held liable. Employers should seek to clearly define lines of
accountability and consider how their insurance policies cover
Al-related risks.

The use of Al'in certain regulated industries, such as healthcare
or finance, may be subject to additional legal requirements.
For example, in healthcare, Al systems that assist in diagnosis
or treatment decisions may be considered medical devices
and, therefore, subject to regulatory approval processes. In
the financial services sector, Al systems used for trading or
risk assessment may need to comply with specific regulatory
standards for transparency and auditability.

As Al technology evolves rapidly, so does the legal landscape
surrounding its use. Many jurisdictions are in the process
of developing or updating laws and regulations specifically
addressing Al. The proposed E.U. Al Act, for example, aims to
create a comprehensive regulatory framework for Al systems
based on their level of risk. Employers must stay informed
about these evolving legal frameworks and be prepared to
adapt their Al strategies accordingly.

7.1 Practical tips

To navigate these complex legal issues, organizations should
consider the following steps:

1. Develop comprehensive Al governance policies that
address data privacy, non-discrimination, intellectual
property, and other relevant legal considerations.

2. Regularly conduct Al audits and impact assessments to
identify and mitigate potential legal risks.

3. Provide training to employees on the legal and ethical use
of Al tools in the workplace.

4. Engage legal experts specializing in Al and technology
law to stay abreast of legal developments and ensure
compliance.

5. Maintain open communication with employees about
the use of Al in the workplace, addressing concerns and
fostering trust.
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By proactively addressing these legal considerations,
employers can harness the benefits of Al and GenAl tools while
minimizing legal risks and building trust with their workforce
and stakeholders.

7.2 Other challenges and considerations

While the potential of GenAl is immense, its widespread
adoption also brings significant challenges that leaders must
address. Ethical concerns and governance issues become
more pressing as Al systems become more advanced and
autonomous. Questions about decision making transparency,
potential biases in Al algorithms, and accountability for Al-
driven decisions need careful consideration. Leaders must
establish governance frameworks to ensure responsible Al
use, balancing innovation with ethical considerations and
societal impact.

The potential for job displacement and workforce transition
is a significant concern. While new jobs will be created in the
Al era, there is a risk of short-term displacement in certain
sectors. Leaders must manage this transition sensitively,
balancing efficiency gains with social responsibility. This might
involve investing heavily in reskilling programs, creating new
roles that leverage human-Al collaboration, and providing
support for employees whose roles are significantly impacted
by Al adoption.

Data privacy and security concerns are amplified in the
age of GenAl, which requires vast amounts of data to
function effectively. Leaders must ensure that stringent data
governance practices are in place, protecting both customer
and employee data. This involves not only complying with data
protection regulations but also being transparent about data
usage and implementing robust cybersecurity measures.

Quality control and reliability of Al-generated content and Al-
driven actions is another crucial consideration. We have all
heard about hallucination, where Al simply makes stuff up.
Leaders must implement testing and validation processes
to ensure the accuracy and reliability of Al outputs. This is
particularly important in industries where Al decisions can
have significant consequences, such as healthcare or finance.

As regulatory frameworks evolve to keep pace with Al
advancements, staying compliant becomes increasingly
complex. Leaders must stay informed about emerging Al
regulations and ensure their Al initiatives comply with current
and future legal requirements. This might involve working
closely with legal teams, participating in industry discussions
on Al governance, and advocating for balanced regulations
that promote innovation while protecting societal interests.
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8. CONCLUSION: EMBRACING
THE GenAl FUTURE

The rise of GenAl marks a new chapter in technological
advancement, promising to reshape not just how we work,
but how we create, innovate, and solve complex problems.
For business leaders, this presents an unprecedented
opportunity to drive growth, innovation, and competitive
advantage. However, success in this new era requires more
than just technological adoption. It demands a fundamental
shift in leadership approach — one that balances technological
innovation with human-centric values, ethical considerations,
and a commitment to continuous learning and adaptation.

Leaders who can effectively harness the power of GenAl while
nurturing human creativity, empathy, and ethical judgment will
be the architects of tomorrow’s most successful and resilient
organizations. They will create workplaces where humans and
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Al systems collaborate seamlessly, each amplifying the other’s
strengths. As we navigate this transformative era, the role of
leadership in guiding organizations through these changes
cannot be overstated.

The GenAl revolution is not just about technology, it is about
reimagining our relationship with work, with each other, and
with the world around us. As we embrace this new era, we
have the opportunity to shape a future where technology
enhances human potential, creates new possibilities, and
contributes to a more prosperous and equitable world. The
journey of Al integration is just beginning, and the coming years
will likely bring even more revolutionary advancements. In this
rapidly changing landscape, agility, ethical consideration, and
a commitment to continuous learning will be the cornerstones
of success. For leaders willing to embrace this challenge, the
GenAl era offers an exciting opportunity to make a lasting
impact on their organizations and society at large.



TECHNOLOGY | GenAl AND ROBOTICS: RESHAPING THE FUTURE OF WORK AND LEADERSHIP

REFERENCES

Achenbach, J., K. Arbeiter, N. Mellors, and R.
Shahani, 2024, “Harnessing Generative Al in
manufacturing and supply chains,” McKinsey &
Co., https://tinyurl.com/2accé4c7d

Alowais, S. A., et al., 2023, “Revolutionizing
healthcare: the role of artificial intelligence in
clinical practice,” BMC Medical Education 23:689,
https://tinyurl.com/8cebwccd

Burke, L., 2024, “Employers find openings to
share Al bias liability with vendors,” Bloomberg
Law News, July 15, https://tinyurl.com/4sx8xx26

Haythornthwaite, R., and N. Pierce, 2019, “Fourth
revolution board of director imperatives: artificial
intelligence, robots, reskilling and ethics,” Qi0 &

Littler Mendelson, May

Kempe, L., 2024, “Navigating the Al employment
bias maze: legal compliance guidelines and
strategies,” ABA Business Law Section, April 10,
https://tinyurl.com/yw6vfxy5

Lawrence, A., 2024, “Al’'s impact on robots in
manufacturing,” American Machinist, September
10, https://tinyurl.com/2s43n278

Marr, B., 2024, “How generative Al is accelerating
drug discovery,” Forbes, June 19, https://tinyurl.
com/nw8m2wh9

McKinsey & Co., 2023, “The economic potential
of generative Al: the next productivity frontier,”
McKinsey Global Institute, June, https://tinyurl.
com/5vjk3rvb

Ocampo, D., 2024, “CCPA and the E.U. Al Act,”
California Lawyers Association, June, https://
tinyurl.com/32nm6bhz

Payne, D., 2024, “Who pays when Al steers your

doctor wrong?” Politico, March 24, https://tinyurl.

com/2p9kc9se

Pierce, N., and S. Goutos, 2023a, “Al at work:
building a future-ready workforce,” Gunderson
Dettmer, December 13, https://tinyurl.
com/2sdarr8w

Pierce, N., and S. Goutos, 2023b, “Why lawyers
must responsibly embrace generative Al,”
Berkeley Business Law Journal 21:2, https:/
tinyurl.com/y37dc7wm

Rainie, L., M. Anderson, C. McClain, E. A. Vogels,
and R. Gelles-Watnick, 2023, “Report: Al in hiring
and evaluating workers: what Americans think,”
Pew Research Center, April 20, https://tinyurl.
com/4mm8skux

53/

Son, H., 2023, “Morgan Stanley is testing an
open Al-powered chatbot for its 16,000 financial
advisors,” CNBC, March 14, https://tinyurl.
com/4t77cfdp

Stone, M., 2023, “eBay’s first Chief Al Officer
is building Al tools to change how people shop
online,” Business Insider India, October 10,
https://tinyurl.com/3sdnepda

van den Berg, G., 2024, “Generative Al and
educators: partnering in using open digital
content for transforming education,” Open Praxis,
April 3, https://tinyurl.com/3c96dpwk

Westfelt, A., and N. Pierce, 2023, “Client insight:
legislating the future of Al in employment: NYC’s
law on automated decision tools and other
important developments,” Gunderson Dettmer,
July 26, https://tinyurl.com/4evcpnse

Yu, H., and Y. Guo, 2023, “Generative artificial
intelligence empowers educational reform:
current status, issues and prospects,” Frontiers in
Education 8, https://tinyurl.com/yc74dx3z



© 2024 The Capital Markets Company (UK) Limited. All rights reserved.

This document was produced for information purposes only and is for the exclusive use of
the recipient.

This publication has been prepared for general guidance purposes, and is indicative and subject
to change. It does not constitute professional advice. You should not act upon the information
contained in this publication without obtaining specific professional advice. No representation
or warranty (whether express or implied) is given as to the accuracy or completeness of the
information contained in this publication and The Capital Markets Company BVBA and its
affiliated companies globally (collectively “Capco”) does not, to the extent permissible by law,
assume any liability or duty of care for any consequences of the acts or omissions of those
relying on information contained in this publication, or for any decision taken based upon it.



ABOUT CAPCO

Capco, a Wipro company, is a global management and technology consultancy specializing in
driving transformation in the energy and financial services industries. Capco operates at the
intersection of business and technology by combining innovative thinking with unrivalled industry
knowledge to fast-track digital initiatives for banking and payments, capital markets, wealth and
asset management, insurance, and the energy sector. Capco’s cutting-edge ingenuity is brought
to life through its award-winning Be Yourself At Work culture and diverse talent.

To learn more, visit www.capco.com or follow us on LinkedIn, Instagram, Facebook, and YouTube.

WORLDWIDE OFFICES

APAC EUROPE NORTH AMERICA
Bengaluru — Electronic City Berlin Charlotte
Bengaluru — Sarjapur Road Bratislava Chicago
Bangkok Brussels Dallas
Chennai Dusseldorf Houston
Gurugram Edinburgh New York
Hong Kong Frankfurt Orlando
Hyderabad Geneva Toronto
Kuala Lumpur Glasgow
Mumbai London SOUTH AMERICA
Pune Milan S3o Paulo
Singapore Paris
Vienna
MIDDLE EAST Warsaw
Dubai Zurich

THIS UNIQUE IMAGE WAS GENERATED USING MID-JOURNEY, STABLE DIFFUSION AND ADOBE FIREFLY

WWW.CAPCO.COM c A P c ﬂ

a wipro company


https://www.instagram.com/lifeatcapco/
https://www.linkedin.com/company/capco
https://www.youtube.com/capco_global
https://www.facebook.com/capcoglobal
https://www.capco.com

